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How to connect your WooCommerce
store to CourierIT

(221) COMMERCE

Use this guide to connect your WooCommerce store to your CourierlT platform account.
You will create an API key in CourierlT, download the CourierlT WooCommerce plugin, upload it to
WordPress, and save your APl key in the plugin settings.

Before you begin
Please make sure you have the following before you start:

e An active CourierlT platform profile.

e Access to your WordPress admin dashboard.

e Permission to install and activate WordPress plugins.
¢ WordPress 6.0 or higher.

e  WooCommerce 7.0 or higher.

e PHP 7.4 or higher.

" Important
U Keep your APl key private. Anyone with access to this key may be able to connect to your
= CourierlT account.

Step 1: Log into your CourierIT platform profile

You can log into your CourierlT platform profile in one of two ways:
1. Through the CourierIT website, or
2. Directly through the CourierlIT platform link.

Both options will take you to the same login page.
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Option 1: Log in through the CourierIT website

Use this option if you are starting from the CourierIT website.

a) Go to the CourierIT website

Open your internet browser and go to: www.courierit.co.za

v Y7 Home - CourierlT X =+

& O | O https//www.courierit.co.za

AT

b) Find the platform login link

On the CourierlT website, look for the platform login link. This will be shown under the “SEND IT”
information block.

SEND IT NOW 4

Click the “SEND IT NOW” button to open the CourierlT platform.

c) Click the “Log In” button

- b
,
|

Welcome to CourierIT

S E
Send a parcel Get a quick quote

<

or Register

Need some help?
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d) Enter your login details

Enter the email address and password linked to your CourierIT profile. Then click Login.

couRIER]]»

B Quick quote

© lrack my parcel

#) Login

® Help centre

Email

john@bestcompanyever.co.za

Password

Forgot your password?
Do not have an account? Register here A

You will now be logged into your CourierlT platform profile.

Option 2: Log in directly to the CourierlT platform

Use this option if you already have the direct CourierIT platform link.

a) Open the CourierlT platform

Open your internet browser and go directly to: go.courierit.co.za/login
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b) Enter your login details

Enter the email address and password linked to your CourierIT profile. Then click Login.

couRIER]]»

B Quick quote

——

© lrack my parcel

% Login

® Help centre

Email

John@bestcompanyever.co.za

Password

Forgot your password? Log in

Do not have an account? Register here A

You will now be logged into your CourierlT platform profile.

For quicker access next time, save the CourierlT platform link as a bookmark or favourite in
your internet browser.
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Step 2: Open the Integrations page

Once you are logged in, go to the main menu on the left and click Integrations.

Q

4 Send a parcel

¢ Settings

The Integrations screen has three tabs:
e A-APIKeys: create and manage access keys for integrations and programmatic calls to CourierlT.
e B -E-commerce Plugins: view the available plugins that can be installed for your online store.
e C-Webhook Subscriptions: subscribe to specific webhook topics to receive event updates.

=% Integrations

APl keys E-commerce plugins Webhook subscriptions

+ Create API key
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Step 3: Create a new API key

Your APl key is the secure key that allows WooCommerce to connect to your CourierlT platform account.

a) Click the “Create API key” button

=5 Integrations

APl keys E-commerce plugins Webhook subscriptions

+ Create API key

b) Name your API key

Enter a clear, descriptive name for the key. For example, you can use WooCommerceKey.

Important
Once the APl key name has been created, it cannot be changed.

Click Create API key to complete the process.

Create new API key b3

Name

= )
A\ 4

c) Copy and save your API key
Your new API key will display on screen. Click the copy icon to copy the key, then save it somewhere
secure. You will need it when setting up the plugin in WordPress.

New API key

v
tacoscc i -so2ostes o

Important
< For security reasons, you will not be able to view this APl key again after you close the dialogue
box.
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Your newly created API key will now appear in your list of APl keys for your account.

API keys E-commerce plugins Webhook subscriptions
+ Create API key

e |
1 1
. B I R I
APl key : W i APl key (] |
e3¢ 1 180625 !
1 1
Name : Name :
Shopify_API_Key 1 WooCommerceKey |
1 1
Created 1 Created :

I
7 9 | 13 Aug 2026 101 1
1 I
Created by 1 Created by 1
1 I
1 I

info-01053)

Step 4: Download the WooCommerce plugin

Go to the E-commerce Plugins tab. This tab shows the available e-commerce plugins that can be
installed.

=% Integrations v

API keys E-commerce plugins Webhook subscriptions

) shopify

n today to start sh CDiI*C} directly from

offer real-time rates to your customers

customers.
See instructions

Download the CourierlT WooCommerce plugin ZIP file to your computer.

Plugin download: CourierlT WooCommerce plugin ZIP file

Save the ZIP file somewhere easy to find, such as your Downloads folder or Desktop. Do not unzip the file
before uploading it to WordPress.
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Step 5: Upload and activate the plugin in WordPress

Open your WordPress admin dashboard. From the menu on the left, go to Plugins, then click Add Plugin or

Add New.

@ Dashboard Plugins | Add Plugin | e
A Posts All(3) | Active (3) | Update Available (1) | M. 1) | Drop-in (1) | A »dates Disabled (3)
Q7 Media
Bulk actions v |[ Asply
W Pages
O Plugin Descriptio

® Comments @

[0 wooCommerce
Settings | Deactivate

W WooCommerce Version 107.0 | By Automat

&= Products
© Thers s anew o available ion 10.8.1 dtails or ypdat

(5] Payments
1l Analytics
b O Plugin Description
€ Marketing

Bulk actions v || Avply
» Appearance
K Plugins - { +——

Installed Plugins.

Add Plugin

& Users

§ LmitLosin
Attempts

& Tools

Settings

© Colispse Menu

On the Add Plugins screen, click Upload Plugin.

@ Dashboard

Add Plugins [ upiesd pugin | g———

Posts
~ Wo recommend the following plugin for this theme: WPForms-Lite Contact Form Plugin
Media Begin installing plugin | Dismiss this notice

Begin installing plugin

Pages
Plugins extend and expand the functionality of WordPress. You may install plugins from the WordPress Pluin Directory right on this page, or upload a plugin in .2ip format by clicking the button above.

® Comments

Featured ular  Re rtes W erce M

‘W WooCommerce

W Products
[E) Payments PingBlink - Floating p—
,  Knowledge Base, —
”
ul Analytics “‘ Announcements & Offers o o -
© ' Widget )
€ Marketing o 9 -
2 Appearance
X Plugins :
nstolled Plugins 5
Add Plugin
& users Last Updated: 2 © Last Updated: 2 weeks sg
& UmitLooi 10+ Active Instalat v Compatible ith your version of ¥ netalati ¥ Compatible with your version of WordPres: 40+ Active Instala

Attempts

earch instalied plugins

Automatic Updates

Automatic Updates

Keyword v

Subtle Icons - SVG Icon
Block Suite, Icon Picker &
ACF Field More Detalk

Last Updated: 2 da

v Compatible with your version of Wor

Click Choose file, select the CourierIT plugin ZIP file you downloaded, and upload it.

@ Dashboard Add Plugins = Uplad Plugr

A Posts

Q) Media
If you have a plugin in a .zip format, you may install or update it by uploading it here.
M Pages

® Comments @

——— | Choose file | No file chosen
W WooCommerce L
= Products
(%) Payments
ul Analytics
§ Plugins extend and expand the functionality of WordPress. You may install phugins from the WordPress Plugin Dirs t on this page, or u plugin in .zip format by clicking the button above.
€© Marketing
S — Featured acomme it ' erce Marketpla

£ Plugins

Search Plu Keyword v
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Once the ZIP file has been selected, click Install Now.

Add Plugins | siosd plogin |

If you have a plugin in a .zip format, you may install or update it by uploading it here.

Choose file | courier-it-plugin.zip

When the installation is complete, click Activate.

Step 6: Add your API key to the CourierIT plugin settings

In WordPress, go to CourierlT, then open the Settings tab.
Paste the API key you created in Step 3 into the API key field and click Save.

Courier IT

Shipments  Pending orders (0) ~ Settings

Authentication

APikey

€© Marketing

Sender information
» Appearance
% Plugins @

& Users
Company Information

Your WooCommerce store is now connected to your CourierlT platform account.

Troubleshooting
If your integration does not work as expected, check the following:
e Confirm that the APl key was copied correctly and saved in the CourierIT plugin settings.
e Checkthat your CourierlT account details are correct.
e Make sure your WooCommerce shipping zones and shipping methods are configured.
e Checkthat the customer delivery address is complete, especially the postal code.

e Ifneeded, enable debug logging under CourierlT > Settings > Developer settings and review wp-

content/debug.log.
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